






sas insider issue no.11 2009

9

sas Projects

top left to right: Waterloo Peak Hour Subway, London · Ropemaker Place, London · Royal Business Park, Building 1000 · second row left to right: SAS Tee Grid · 
Riverside One, Dublin · Leigh Technology Academy, Kent · third row left to right: Ropemaker Place, London · Alderley Park Conference Centre · Durranhill Police HQ, 
Carlisle · fourth row left to right: Riverside One, Dublin · Modular Solutions – Royal London · Places For People, Gray’s Inn Road
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team sas

A Day in the Life
i live with my fiancé kerry in hampshire; we have no children and have two mad 
dogs Molly & ruby, both from a local rescue home although we got them as puppies. 
we also have two event horses at home and kerry competes quite successfully in 
British eventing competition.

I am Contracts Director for SAS Project Management,, I oversee our contracting business 
concentrating on our operational activities, alongside David Bland who concentrates on 
commercial issues. 

You could say I have had a life long association with the business, My father was one of the first employees 
starting with SAS back in 1976. I have worked closely with SAS through my whole working life both as an 
external customer and internally.

steve Burlton 

I also find myself at the “pointy” end of things, when things go wrong, materials don’t 
turn up, performance on site falls below expectations, it is usually me who has to 
face the customer. Things go wrong in this industry, it is a fact of life, however it is 
how you deal with things that is important. I often find that efficient recovery from 
perceived disaster can pay future dividends with a customer, they learn that they can 
trust you when things go wrong. I try to visit all the sites we are working on, some 
more than others!

SAS PM have a great team both on 
the contracting and design sides, it is 
vitally important for the collective and 
individuals to that we perform to the 

best of our abilities and we constantly strive to improve. I advocate doing everything 
the “best” way possible, which more often than not is not the easy way. If you do it 
right the first time, you don’t have to do it again. I try to always be on hand to assist 
and support our Project Managers who have a demanding and stressfull job. Solving 
problems and deciding how to deal with difficult issues is an important part of my 
role.

My day ends when it ends, sometimes later than others. I hate missing deadlines 
so often will stay and assist getting something out on time. I also get 
the opportunity to pick up on the things I wanted to do at the start of 
the day once everyone has gone! If I get home early enough I will go 
for a run in the woods with my dogs to de-stress, before collapsing in 
preparation to do it all again the next day.

P.S. Richard White is right sometimes too.

long service awards 2009

name location start Date service

Richard Symonds Bridgend 19/04/1999 10

Ian Rennie Apollo Park 26/03/1999 10

Steven Reader Apollo Park 04/05/1999 10

David Brown Maybole 07/06/1999 10

Ryan Spence Apollo Park 25/06/1999 10

Graham Humphrey Burgess Hill 01/03/1999 10

John Gemmell Maybole 02/05/1994 15

Anthony Kirkman Maybole 23/05/1994 15

Ian Finylas Bridgend 17/04/1989 20

Ian Mackenzie Bridgend 17/04/1989 20

Raymond Jones Bridgend 22/05/1989 20

John Callard Bridgend 18/06/1989 20

Neil Davies Bridgend 19/06/1989 20

John Birkens Burgess Hill 01/07/1984 25

A Day in the Life…
Volunteer yourself or nominate someone for the ‘A Day 
in the Life’ section of the SAS Insider. Please let us know if 
you would like to appear or if you would like to nominate 
another person.

Caption Comp 10: 
Paul Collins

the winner of the last caption 
contest is Dylan thomas. he wins 
an sas usB stick or an item of 
sas clothing.

Caption Comp 11: 
John James & Paul Smith 

suggest what John and Paul 
might be saying/thinking, or add 
a caption for the entire photo to 
win a special prize. 

the best entries will be printed in 
the next issue. send all entries to 
sasinsider@sasint.co.uk 

???

My day starts at around 6:15 when I usually leap out of bed looking forward to the 
day ahead (I say usually, some days there is not a lot of leaping going on, particularly 
in winter). I walk the two dogs and check on the horses, in the shower, breakfast then 
in the car to work. I have a 40 minute drive in and usually try to plan what I want 
to achieve in the day ahead, targeting several things that must be done. Invariably 
this changes as soon as I walk in the office. I like to try to get into the office before 
everyone else, check my e-mails and deal with any issues that may have arisen. 

Part of my role is sales and estimating, I make 
a few calls to customers, chase up tenders that 
have been issued and try to convince them that 
we are the right people to deal with! I will review 
tenders with Suzanne our estimator and try to make sure we are as competitive as 
possible and haven’t missed anything whilst trying to maintain a decent margin!

SAS PM generally deal with complicated bespoke projects or SAS products that have 
a performance element, chilled ceilings and chilled beams both active and passive. 
The work we do is very interesting and causes many headaches at the manufacturing 
end! I know we seem to be reinventing the wheel on each project, although rest 
assured the efforts made at the factories are greatly appreciated. 

I like to have an input into design and enjoy brainstorming ideas with Richard 
White to try to come up with the best way to achieve an architect’s design, where 
possible without compromising the design intent, but by making it so that it can be 
manufactured and as importantly built on site. We usually thrash the ideas around 
before deciding that I’m right!! Although invariably I always learn something. It is 
one of the great things about this company that we have such diverse knowledge 
and specialities.

The work we do is very interesting and causes 
many headaches at the manufacturing end! 
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how did you end up 
working at sas and what 
is your current role?

the best thing 
about working  
at sas?

and the 
worst?

if you could 
change one thing 
about working  
at sas what 
would it be?

first job? hobbies? Your proudest 
achievement  
and why?

what is your 
favourite  
music?

favourite 
food?

After spending five years 
in contracting, it frustrated 
me that I knew very little 
about how the products we 
installed were engineered. An 
opportunity came up at SAS 
and I joined in 1999. I am 
now Sales Director.

The people, 
customers/
clients, variety 
of interior 
products, iconic 
buildings we 
supply to, and 
the challenges 
we face every 
day. 

Temptation 
of the food 
machine! 

Sponsorship of 
cars! The addiction 
and compulsive 
television viewing 
watching the 
SAS cars racing is 
starting to get me 
into trouble. Even 
my daughter is 
hooked. 

Contracting 
company 
– Astec 
Projects. 

Apart from 
spending 
weekends 
with the 
family, I 
enjoy reading, 
on the odd 
occasion golf 
and all other 
sports. 

Completing a 10k 
run last year. Why? 
Because I never 
thought I’d make 
it, albeit my wife 
beat me!! 

Hank Marvin. It is difficult 
to beat a 
good British 
Roast, but a 
close runner 
would be 
Greek. 

I walked into CCF Reading 
one day for a couple of sheets 
of plasterboard and a box 
of drywall screws. I met this 
“geezer” and ended up project 
manager at Special Acoustic 
Services Ltd. I am currently 
Operations Director with SAS 
Project Management.

Seeing regularly 
all the other old 
coggers who left 
and then came 
back

Project 
Management 
having to 
operate in 
a restricted 
market place. 

Move to a building 
with windows.

Butcher’s boy 
complete 
with bike; first 
real job was 
fruit & veg 
manager in a 
supermarket.

Mainly soccer; 
FA youth 
coach and 
manager, 
referee for 
more years 
than I care to 
remember, 
hence 
my slight 
blindness.

Turning a disused 
gravel pit into a 15 
acre sports facility 
for local youth 
soccer and cricket 
teams including 
raising £1.5m funds 
(all done in my spare 
time!).

Rolling Stones, 
Hollies, Status 
Quo, Queen 
(what do you 
expect at my 
age?) and 
secretly Take 
That; but don’t 
tell the wife. 

Try anything, 
and have 
done!

Having worked as a marketing 
communication manager in 
the construction industry, 
I joined SAS to rebrand the 
company, and I am currently 
Marketing Director.

The people and 
approach. We 
still have lots of 
potential to be 
realised.

Communication The importance of 
communication.

Wine 
assistant 
in a local 
supermarket.
First proper 
job was a 
Journalist for 
CNN.

Golf, skiing & 
playing drums 
in a band.

Persuading my wife 
to come back to 
the UK from New 
Zealand.

Various: 
Jamiroquai and 
Paul Weller.

Very difficult 
– Jacket 
potato with 
tuna or curry 
– it’s a dead 
heat!

I was approached by SAS to 
set up the Partitioning and 
Doors manufacturing process 
at West Bromwich 13 years 
ago and I am currently the 
Works Director at Apollo Park.

The diversity 
of the daily 
challenges 
means you never 
get bored.

The diversity 
of the daily 
challenges 
means you 
never go home.

Better inter-
company 
communications.

Apprentice 
Tool maker 
for Rolls 
Royce Marine 
Division.

Motorbikes, 
motoGP, 
world super 
bikes and 
anything else 
on wheels 
you can pour 
petrol into.

My two boys and 
keeping custody 
of them after my 
divorce.

Varied choice 
of music 
from the Jack 
Johnson to 
Linkin Park.

Italian.

My dad knew Tony Adams 
the MD of SAS, who gave 
me a job as site manager on 
Liverpool Street train station!
I am currently Managing 
Director.

Getting to 
travel and meet 
customers.

Driving to 
Reading on 
a Monday 
morning.

Move Reading 
to other side of 
Swindon.

Setting out 
engineer 
in Milton 
Keynes.

Cycling, 
dancing, 
gardening, 
cinema.

Qualifying as BSAC 
diving instructor. I 
should have taken 
that job in Barbados 
though, when I 
was 24.

Depends on 
my mood, 
Jimmy Hendrix 
to Lady Ga Ga. 
Good music is 
good music.

Oysters, 
scallops and 
mussels.

Ended up working at SAS 
after graduating and started 
as trainee production 
engineer in 1990. From 2000, 
my current role is Operations 
Director.

The unknown 
and ‘hourly 
challenges’

My fellow 
Directors! Only 
joking, nothing 
really.

For our customers 
to plan order 
placement more 
effectively rather 
than asking the 
impossible every 
day from the 
factories, making 
us less efficient due 
to continuous fire 
fighting.

Paper round 
at 12 and 
then bingo 
caller at 
Butlins at 
18 – hence 
reason I get 
up early and 
am good with 
numbers.

Keep fit, rugby 
and ‘being a 
big kid on the 
Wii’.

Becoming a father 
– always gets me 
emotional.

Kenny G, 
Deacon Blue 
and Girls Aloud 
(great music 
and pleasing 
on ears and 
eyes).

Italian & 
Sushi. 

I was a Senior Mechanical 
Project Manager. I met Eddie, 
when SAS Modular Solutions 
first got involved. And the 
rest, you say, is history. I am 
now the Operations Director.

Being able to 
develop my own 
ideas to make 
SAS Modular 
Solutions the 
number 1 in the 
UK for modular 
fabrication, 
which I firmly 
believe we now 
are.

Long hours and 
being away 
from home 
and my family 
during the week.

At the moment, 
nothing.

Apprentice 
Pipe Fitter 
Welder and 
have been in 
the industry 
ever since.

Football, (my 
wife says it’s 
an obsession 
rather than 
a hobby) 
snooker & all 
sports.

Getting married, 
the birth of my 3 
children, watching 
them grow up and 
develop, graduate 
from university and 
see them all with 
excellent careers, 
with excellent future 
opportunities ahead 
of them.

Diverse really, 
70s and 80s 
The Who, the 
Jam, Motown.

Italian

team sas

Meet: “The Directors” – Part 1 (Part 2 in next issue)
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Nominate Your Team
No one is excluded from appearing in the 
“Meet the team” section of the SAS Insider.  
Please let us know if you would like to appear or whether 
you would like to nominate another SAS department. 
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Alderley Park Conference Centre 

Alderley Park Conference Centre incorporates 
waveform linear strip ceiling
a stunning linear strip waveform ceiling has been installed in the main 
lecture theatre at alderley Park Conference Centre, Macclesfield. 

SAS International’s Project Management Team, working with architect Nicholas 
Alderson of Alderson Design, designed and installed a solution where a bespoke 
ceiling system complements a fully functional acoustic soffit. 

Nicholas Alderson, Director of Alderson Design says: “The role of SAS in this 
project was not just that of a specialist ceiling manufacturer and installer, they 
also facilitated the co-ordination and installation of the specialist lighting, AV/VC 
systems and the principle containment and lighting (Tecton) busbar routes. This 
proactive role helped to make the ceiling installation a successful example of how 
to develop a concept into a complete technical solution that satisfies all elements 
of a comprehensive design brief”. 

The ceiling in the lecture theatre needed to balance the required audio-visual, video 
conferencing and TV technical performance requirements without compromising 
on aesthetics. The outcome combines a black painted void and acoustically treated 

soffit and a suspended ceiling system 
which undulates, adding an exciting 
additional dimension to the ceiling 
plane. 

The solution required meticulous 
design and build. A solid strip form is 
featured above the stage area to help 
project sound outwards. However the 
strip design means that in the main 
auditorium the waveform, by way of 
contrast, could be open. 

Here the challenge was that profile 
sides and suspension grids would be 
highly visible from below. This was 
resolved by SAS Project Management 
developing a concealed suspension 
system integrated into the ceiling’s 
profile. 

There is an endless array of different 
criteria for acoustic requirements 
within buildings which affect suspended 
ceilings. 

The ability of the Linear Strip Waveform 
surface to absorb sound, minimising the 
reflection of sound energy back into a 
space, was an essential requirement for 
the conference centre. 

The bespoke ceiling helps prevent 
reverberations which can sometimes 
be caused from sound reflections from 
room surfaces. In an environment where 
excellent audio-visual surroundings 
such as a lecture theatre are critical this 
was a key consideration. 

The overall result is a striking yet very 
functional design. The ceiling area 
measures 252m². Luminaires above the 
stage and in the main auditorium are 
able sit within and follow the flowing 
form. 

A major research facility in the 
company’s global network, state of the 
art new offices and research buildings 
have been created on the site, of which 
the lecture theatre is a core part.

Case study available

Alderley Park Conference Centre, Macclesfield

Case Study


